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PROCESS: Report Sign up
Rescale Support  |  November 22, 2021

Identify new 
contacts and email 

current month 
report

Check existing 
record in rex.

If record exists YES
Add tag: Research 

Report

NO

Add contact name, 
email and phone

FROM: Email 
Monitoring

New Contact? Yes

No

Unsubscribe? Yes
Remove TAG: 

Research Report

END

END

It is in server:
S:\COMMERCIAL PROPERTY 
FILES\2. Administration 
& 
Templates\MARKETING\Colliers 
Reaserch Reports\2020 Report

Dear {contact}

As requested, please see attached a copy of 
the Toowoomba Research & Forecast report for 
{Quarter}

You have now been added to this mailing list & 
will automatically receive the quarterly reports 
going forward.

Should you have any queries about the 
contents of the report or wish to discuss your 
real estate requirements, please do not hesitate 
to contact Dan Dwan or Dominic Ryan.

Kind regards,
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