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Set Stage to New 
Request Added

Check for property 
Details in System

In System

From RESCALE:
Appraisal Request

Agent Tasked to 
Prepare Valuation

Stage: Send 
Valuation

EMAIL TEMPLATE

Hi {Agent},

Could we kindly request you to complete the Appraisal 
submission for {property address}. 

Please follow this link {link to Valuation} and complete 
accordingly. We will follow up with you in 24 hours. 

Should this request be no longer active please reply 
accordingly. 

BUTTON: Completed

Regards 

VA conducts PDS 
Live search, 

completes fields Lot 
and Plan. Populate 

Land area (and 
building area if 

known in PDS live) 
attach Full detail 

property report from 
PDS to the property. 

Save in Property 
Folder on Server. 
Add agent tags in 

REX.

Yes

Set Stage to Property 
Details Complete

->Prepare Valuation

Agent completes 
Valuation submits

Set Stage to 
Valuation Completed

Stage set to 
Appraisal Completed

EMAIL TEMPLATE

Hi {Admin},

Please see appraisal for {property address} for your 
attention.

LINK: Realhub

BUTTON: Completed

Regards 

Admin Reviews 
Proposal and send to 

client

Realhub complete 
appraisal  template.

Appraisal Tab in REX 
completed

Admin Tasked to 
review

Stage: Review 
Valuation

End Process
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